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While cost savings are
the major advantage of
outsourcing offshore,
companies are realizing
other benefits as well.

Benefits of offshoring

Top benefits cited by financial services executives

Cost savings T4%
Strategic flexibility 33%
Greater focus on core competence 28%
Business continuity 27%
Improved quality of service 25%
Access to better talent and technology 24%
More efficient and transparent processes 23%
Increased revenue 16%
Risk reduction 14%
Other 13%

Source: PricewaterhouseCoopers survey of 156 global financial services executives




